Maintenance of Certification Policies and Guidelines

Certified Sales Professional (CSP)

The Purpose:
IPA recognizes that in order remain at the top of a profession a planned program of additional education and training is necessary.   The maintenance of certification requirement provides the structure to such a plan and gives evidence to a commitment to the principle of life long learning.  The maintenance requirement for all CSPs is to engage in 20 hours (2CEUs) of continuing education every year and pay a certification fee of $100 annually.  (first year complimentary)  Such maintenance of certification requirements are a standard part of certification programs for recognized professions including the fields of law, medicine, and accounting.

Qualifying Topics:
Continuing professional education has been broadly defined to encompass subjects relevant to a graduate’s employment or career and subjects that will increase the general skills or expertise of a professional salesperson.  

Activities such as attendance at courses, seminars and technical sessions qualify as continuing professional education.  Other activities such as participation in special interest groups and self-study may also qualify.  Below is an outline of what qualifies for the continuing education promotion of the Maintenance of Certification

Reporting:
You are responsible for the maintenance of your own records.  Whenever you participate in a qualifying program complete the report form at http://www.naed.org/images/education/CEUFormMasterCSP.doc 
You are responsible for reporting your earned CEU’s.  Remember…. If you don’t report it you didn’t earn it!!!

Maintenance Requirement Activities (20 hours per year, which equals 2 CEUs)

· Product & Sales Training by your manufacturer or firm.  

· Classroom or meeting session time led by an instructor and/or discussion leader.

· Activities in which a learner is engaged in a planned program of learning whereby the learner’s progress is monitored and the learner receives feedback.   Examples include independent study, computer assisted instruction, interactive video and planned projects.

· Field trips, projects and assignments, which are an integral part of a course or program.

· Serving as a learner/assessor and program evaluator for CSP or CPMR

· Examples of professional development options are:

· Computer classes

· Internet courses

· Business seminars (Skill Path, American Management Assn….etc.) Programs, Small Business type seminars, Karras type seminars, Fred Pryor seminars, etc.)

· Trade show programs & seminars

· Jr. College & College courses or seminars (Masters degrees and bachelors degrees earned after your designation are worth 6 CEUs)

· Industry Conferences

· Association Annual Conference programs

· Manufacturer training dealing with markets, product categories, sales, marketing, strategic planning, customer service, motivation, and products (new or current)

· NAED – all educational programs by NAED

Non-Compliance with CEU requirement: 
If a graduate fails to achieve the minimum required number of hours on an annual basis, the following action will be taken: The designee will be notified in writing of the apparent shortfall. The designee will be required to submit a written response to the notice of apparent non-compliance within a specified period of time.  If a shortfall has occurred, an appropriate action plan to cover the shortfall should be included.  If the designee has not submitted a written response to the notice within the specified period of time the shortfall will be deemed confirmed. Based on receipt and approval of an appropriate action plan, the Institute may allow an extension period of up to one year.

If, subsequent to the extension period, a designee is still found to have accumulated fewer than the required hours, the designee will not be in compliance and will loose the privilege to using the professional designation and will be put on inactive status and instructed to discontinue using the designation. The Association of which the designee is a member will be notified for the loss of designation.

Non-Compliance of payment of certification/membership renewal fee:  
The graduate will be sent reminders up to 6 months after the due date notifying them of the potential suspended status.  If payment is not made within 1 year, the graduate will be inactive, not having met the maintenance criteria and will lose the privilege of using the professional designation.

