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TECHNOLOGY BENCHMARKING SURVEY

OF CUSTOMERS

ACCESS A
DISTRIBUTOR’S
WEBSITE IN A TYPICAL MONTH

OF CUSTOMERS

PLACE ORDERS ON

A DISTRIBUTOR’S

WEBSITE IN ATYPICAL MONTH

OF A DISTRIBUTOR'’S

TOTAL SALES ARE

THROUGH ONLINE

ORDERS INA TYPICAL MONTH

*The above percentages are medians

DISTRIBUTOR WEBSITE FUNCTIONALITIES AND FEATURES

Links to manufacturer website ( 849%
Links to business/social media outlets (Facebook, Twitter, YouTube, etc) ( 84%
Pictures of products ( 839
Login Capability ( 81%
Product specification sheets ( 789%
Search function ( 789%
Current stock levels ( 77%
Order product on-line ( 749%
Technical specification sheets  70%
Nearest location with material in stock ( 5%
Material Safety Data Sheets (MSDS) ( 3%

OF DISTRIBUTORS
KNOW THEY Personal product lists ( 1%
HAVE BEEN Online payment capability ( 499,

HACKED

WITHIN THE Sales tax and shipping estimates ( 48%
PAST YEAR Technical drawings ( 46%
FAQs (45%
Live chat capabilities ( 249%
On-line purchase suggestions (items others have purchased with these products)  ( 21%

Available today

SOCIAL NETWORKING SITE USAGE

85% 68%

FACEBOOK LINKEDIN

TWITTER

WAREHOUSE & LOGISTICAL TECHNOLOGIES

‘ 85% ’ 67% ) 54% )

Bar coding/ Warehouse GPS locating
scanning Management software
Systems (WMS)

9% reported none of these

51% 46% 32%

67% 36%

@ Notavailable

@ Notavailable, but plan to implement

o o 11%
(0] (0] reported
INSTAGRAM YOUTUBE SNAPCHAT [ °f

ACTIVITIES YOU CAN PERFORM VIRTUALLY

Check order status,
follow orders or
manage jobs

Review invoices,
statements or
pay invoices

Check prices or
request a quote

Truck routing Wireless inventory

Material handling

Download Schedule, track or Document shipping

software control (RFID) conveyers

application and
installation guides

DISTRIBUTOR USE OF THE FOLLOWING STRATEGIC TECHNOLOGIES

72%  70%
58% 56%

STATUS ON EMERGING TECHNOLOGIES

®© 0

Customer
Relationship

Management (CRM)
Computing

VolIP Services
(Skype, Virtual
Office, etc.)
(GoToMeeting,
TelSpan, WebEx)
Software as a
Service (SaaS)

Web Conferencing

49%

31%

23%

15% 1

Unified

Sales Force
Communications

Automation (SFA)

5)

e

damage, defective
products or request
return authorization

verify receipt of
shipments

7% reported none of these

4%

Systems
Whiteboards
Chatbots

Decision Support
Crowdsourcing

@

Internet of Home Robots for Customer Journey Unmanned Aerial Artificial
Things (loT) Automation Industrial Applications Analytics (CJA) Vehicles (Drones) Intelligence (Al)
49% Available 41% Available 21% Available 15% Available 6% Available 5% Available
Plan to Plan to Plan to Plan to Plan to Plan to
34% Notavailable 48% Not available 64% Not available 60% Not available 90% Not available 70% Not available

v
=
=

Virtual Assistants 3D Printing
5% Available 4% Available
Plan to Plan to

77% Not available

87% Not available

\ 2,

@

Augmented Reality/ LiFi
Virtual Reality
2% Available 0% Available
Plan to Plan to

80% Not available 96% Not availa

L~

Autonomous
Vehicles

0% Available
Plan to

ble 96% Not available

During the fall of 2018, the National Association of Electrical Distributors (NAED) surveyed membership to gather data about how electrical distributors use technology.

Learn more at www.naed.org/strategic-technology-media.


https://www.naed.org/strategic-technology-media



